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Welcome to our latest edition of our Partnership Newsletter and thanks to every-
one who has contributed articles. 

There has been much to celebrate over the last few months.  In particular, we 
were successful in achieving the National Beacon Award for our work in  
improving outcomes for children in care.  This is a tribute not only to the Council 
but also to the work of partners in supporting our looked after children and the 
dedication and commitment of our foster carers. 

The Council has also recently achieved Level 3 of the national Equalities  
standard.  The assessors reported that equalities is deeply embedded in all our 
work. 

During March, we held two district wide award ceremonies.  The first of these 
was a celebration of the achievements of young people at all key stages in all our 

secondary schools.  The second recognised the achievements of children in care.  Thanks to everyone 
involved in organising these events which were much appreciated by the children and young people and 
their families and carers. 

We were also the first Council in the South West to have all our Phase 2 Sure Start Children’s Centres 
designated by the Government Office before the deadline of 31 March.  This was a real team effort and 
we now look forward to embarking on Phase 3 of the programme. 

During May we shall have the Joint Area Review inspection along with the Comprehensive Performance 
Assessment of the Council.  We hope that this will provide an opportunity to demonstrate the quality of 
work both within the Council and in partner agencies in improving outcomes for children and young people 
in South Gloucestershire. 

I hope you will enjoy reading the many articles in this edition. 
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Following a short term rise in teenage pregnancies from 2003 peaking in 2005, South  
Gloucestershire’s 2006 provisional data shows a significant reverse of the upward trend. 

In December 2007, 34.9% of young mothers known to Connexions in South Gloucestershire aged 
16-19 were in education, employment and training, a good improvement on 29.2% the previous  
December. 

This progress is a reflection of the excellent local partnership working between agencies to improve 
outcomes for children and young people. 

 

Office of National Statistics provisional data for 2006 indicates a hopeful downturn in  
conception rates in South Gloucestershire.  The rate for 2006 is 30.6 per 1000 girls aged 15-17, 
which is a reduction of 9.6% on the baseline of 1998 and brings us below the average conception 
rate for the South West (32.9) and well below the England rate (41.3). 

Numbers of conceptions in South Gloucestershire have always been low, nationally speaking, with 
2006 data showing 149 conceptions, compared to 169 the previous year. 

However, the Partnership is very much aware of the previous year’s figures for 2005, which showed 
our rate going up from 31.6 (in 2004) to 35.6 and so reducing teenage conceptions remains as high 
on the local agenda as it was last year. 

Teenage Pregnancy has been chosen by inspectors as an area of ‘Additional Investigation’ in the 
Joint Area Review and we will all be working hard to show inspectors that a wide range of staff 
across the CYP workforce are improving their skills, knowledge and resources in order to support 
young people to make positive choices about their relationships, sexual health and behaviour. 
Lottie Lawson, Teenage Pregnancy Partnership Officer 

Reducing teenage pregnancy and supporting young parents 
in South Gloucestershire  
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South Gloucestershire Play Ranger service  
South Gloucestershire Play Ranger service was established in October 2006. Play Rangers provide 
safe supervision and activity for children to play freely after school and in the holidays, in six parks 
across the local authority. Over an eighteen month period, Rangers have led more than 400 play 
sessions.  

The service has been developed in response to consistent feedback from consultation with children 
and parents, identifying a need for safe places for children to be able to play and socialise. 

South Gloucestershire commissioned Children’s Playlink to manage the project.  

Between 2006 and 2008 the project secured funding contributions from the Local Network Fund, 
Community Spaces and, most significantly, the Department for Children and Young People (in the 
form of Extended Schools Standards Fund). Extended Schools funding, supplemented by a Big  
Lottery Fund contribution of £33,000, will be used to support a revised project during 2008-09.  

Under the new working arrangements, Play Rangers will operate in schools from October to April 
and in parks from May to September. It is intended that, over the next three years, every primary 
school in South Gloucestershire will benefit from a six weeks support programme, which includes 
lunchtime and after school play activities and accredited training for support staff. 

In this way, we anticipate that children will be more willing and able to use public spaces for play , 
that schools will encourage pupils to engage in imaginative play and that parents will feel more  
confident in allowing their children more freedom to play. 

Michael Follett 
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The culmination of a long process to gain Beacon Status for Improving outcomes for Children 
and Young People in Care came on 4 March when a party of thirteen travelled to London to find 
out the results of the awards at a gala dinner. In true Oscar style, we had a champagne  
reception followed by dinner and then went through the agonising process of the nominations 
and opening of envelopes. The announcement was met with a cheer of celebration and the 
presentation on stage of the award to Sheila Cook, Executive Member for Children and Young 
People.  

 

The numbers attending the presentation was restricted but we managed 13 including five 
young people who have helped all through the assessment process. However, the award is 
truly a demonstration of the work undertaken by the whole department and is testament to the 
amount of creative initiatives we have been able to take forward through the hard work and 
commitment of our staff.  

The profile of the council provided by IDeA following the awards stated  

“South Gloucestershire has demonstrated a very effective, child centred and well organised 
service which delivers excellent outcomes for looked after children. The authority has high  
aspirations for its children and has already implemented a range of services in advance of Care 
Matters. There is a wealth of well co-ordinated and well managed services available to children 
in care. Participation by children and young people at every level of decision making is central 
to South Gloucestershire's approach to services for looked after children and such input is  
valued by leaders and frontline staff” 

 

We will now spend the next year sharing our practice with  other local authorities and assisting 
in many ways to ensure other children who are in care can benefit from improved services and 
better outcomes.  

Lesley Raison 
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Beacon Status Award “Improving the outcomes for 
Children in Care” 
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On 29 January 2008, The Care Forum ran a joint South Glos and Bristol Children and Young  
People’s network event about the issue of Domestic Violence.  Speakers from two voluntary  
organisations based in South Glos and Bristol, Survive and Next Link, spoke about the scale and 
impact of domestic abuse in the area and also about the services that their organisations provide.  
The meeting was chaired by Cllr Sheila Cook.  After the initial presentations, we held two  
workshops, one focusing on Bristol and the other on South Glos.  The break-out groups gave  
people a chance to discuss what we could do to support children and young people who experience 
domestic violence.   
 
The Care Forum is also planning to help establish locality networks within each of the three  
localities.  The networks will give local organisations a chance to communicate more effectively and 
will provide training and development opportunities as well as information about relevant health and 
social care related issues.   Further information about these networks will be available during the 
year as each network is set up.   
 
For further information about the above issues and future S Glos Care Forum CYP network  
meetings contact Lucy Rowe at The Care Forum  
(Email: lucyrowe@thecareforum.org.uk). 

Page 4 WORKING TOGETHER 

Supporting children and young people who experience  
domestic violence 

South Gloucestershire Parenting Support Strategy –  
Consultation with Parents 
South Gloucestershire Parenting Support Strategy aims to foster a coordinated approach to working 
with parents across all services in the local authority. As part of this work, The Care Forum has 
been consulting with individual parents and groups of parents who live in the area. The consultation 
work has involved a range of parents including:  parents of disabled children, parents of children 
who have special educational needs, parents from black and minority ethnic communities and 
young mothers and fathers. The consultation process has now closed and a full report will be  
available this summer as well as feedback to parents in South Glos News and through various  
parents groups and services in the area. 
 
Initial findings of the consultation highlight that parents of disabled children gain invaluable support 
from self-help groups through which they can get the support and understanding of other parents in 
similar situations. Self-help groups were a useful way for parents to find out about services from 
other parents. In discussions with parents using playgroups in the area, some parents highlighted 
that their attendance was important for their own socialising as well as their children having the  
opportunity to meet with others and learn important social skills such as sharing. They also  
highlighted how difficult it can be to attend a group for the first time and how important it was that 
they felt welcomed by professionals and other parents. 
 
Further information about the consultation with parents is available from Lorna Henry at The Care 
Forum (email lornahenry@thecareforum.org.uk or telephone 0117 9589307). A copy of the  
Parenting Support Strategy document is available on the South Gloucestershire Council website:   
http://www.southglos.gov.uk 
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Minister learns about looked after children 
Kevin Brennan, Parliamentary Under Secretary of State for Children, Young People and  
Families visited South Gloucestershire Council’s Department for Children and Young People on 
28 February.  The visit was organised following a request by the Minister as he had heard of the 
good practice in this department for children and young people and to explore the progress of 
the work in the Pilot of Right2Bcared4. The Minister’s interest was particularly around aspects of 
the Children and Young People’s Bill presently going through Parliament and to gain further  
information to assist with the Bill.  

South Gloucestershire Council was chosen as one of eleven local authorities around the country 
to pilot Right2Bcared4, a “Care Matters” White Paper proposal, in October last year.  The pilot 
will last for three years and the best practice outcomes will inform national practice in the care 
planning, reviewing and preparation of young people leaving care and form the guidance  
documents for the new Children and Young People Act.  The pilot is supported by government 
grant funding of £250,000 for the period and includes the introduction of a specific advocacy  
service, commissioned from Barnardos to enable children and young people to be actively  
involved in decisions about their care.  The pilot is overseen by a Project Board and is inclusive 
of young people who are in care and care leavers, who can advise on practice and procedural 
changes required to improve services.  

 

  Left to right 

Sadie Hall, (Barnardos), Kevin Brennan, 
(Minister), Hayley, (Care Leaver), Helena, 

(young person in Care), Lesley Raison, 
(Corporate Parenting  

Manager), Liz Ellis, (Barnardos) 

 

 

 

 

The Minister’s day began with a meeting with the members of the Corporate Parenting Steering 
Group, chaired by Sheila Cook, Executive Member for Children and Young People, the  
department’s Director, Therese Gillespie and Deputy Director, Jane Spouse.  He then visited a 
young person, who is in care, at her work experience placement, provided by the Kingswood 
RAC for people with learning difficulties, followed by a meeting with Andy Bretton, Continuing 
Support Service to find out about the trainer flat where young people gain experience of living  
independently. Kevin’s meeting with five young people was doubled in time at his request  
because he found it so informative and at all times he was asking his personal secretary to make 
notes of issues he wished to pursue in connection with the Bill.  After lunch he was shown 
around one of the new Sure Start Centre’s by a young person and then met with the  
Right2Bcared4 project group. 

Kevin was impressed with the services he was shown and the people he met, particularly the 
young care leavers and those in care, whom he found gave him a great insight into some of the 
issues being taken forward by Care Matters.  This was proved a few days later when he was 
heard to use the information that had been supplied for him during his visit in a debate broadcast 
on Radio 4!  

Lesley Raison 
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Firefighters from Patchway Fire Station deliver a 
'Roadskills' presentation to students at the DAF 
Apprenticeship College, Filton. Roadskills is 
Avon Fire and Rescue Service's hard hitting  
education presentation aimed at 15-24 year olds, 
which highlights the the most common reasons 
of why this age group are being Killed or  
seriously injured in Road Traffic Collisions. 
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Avon Fire and Rescue deliver road skills presentation  to 15-24 
year olds  

Priority Youth Housing provide housing, support and  
advice to vulnerable young people throughout South 
Gloucestershire and Bristol. Priority manage a temporary 
accommodation scheme for young homeless people in 
South Gloucestershire and a range of shared,  
self-contained and emergency accommodation in Bristol. 

Priority work closely with a wide range of partner agen-
cies in South Gloucestershire including the Children and 
Young People’s Department, Housing and Community 
Care, Youth Offending Team, Filton College, Merlin  
Housing Society, and other housing associations and  
voluntary agencies.  

Priority service works to national quality standards including the Supporting People “Quality  
Assessment Framework” and the “Matrix” Quality Standard for Information Advice and Guidance  
services,.  

In a recent external assessment of Priority’s South Gloucestershire services by the Supporting  
People Team, the organisation was validated at Level “A”, denoting “excellence”, in all three areas 
assessed. The areas validated were  Support Planning, Fair Access and Protection from Abuse. This 
is a unique achievement for the service and reflects a high level of commitment to multi-agency  
working and service user involvement.   

In closing his report Michael Johnson of the Supporting People Team says, 
 “I would like to comment on the consistency and high quality of Priority Youth Housing’s 
(PYH) support and services for young people. They are unrivalled in this region.  
Priority have a long established staff team who contribute to their success and there is a low 
turnover of staff within PYH which indicates a high level of satisfaction amongst staff”. 
Further information please contact Jamie Gill, South Gloucestershire Area Manager:  
Jamie.gill@priorityyouth.co.uk 

Priority Youth Housing – Excellence in voluntary sector services 
for vulnerable young people 
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Safer Recruitment 
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The safe recruitment of people working with children and young people is a high priority for the  
government and therefore South Gloucestershire Safeguarding Children Board (SGSCB). Statutory 
guidance came into force in January 2007 for schools called ‘Safeguarding Children and Safer  
Recruitment in Education’. This document sets out clearly the standards and processes that should be 
followed in schools to ensure that children are educated in a safe environment. The Safeguarding  
Vulnerable Groups Act 2006, which will be phased in from April 2008 also establishes the new  
arrangements aimed at preventing those who are deemed unsuitable to work with children and  
vulnerable adults from gaining access to them through their work. 

This will be done by: 

• Providing employers with a more effective and streamlined vetting service for potential  
employees 

• Barring unsuitable individuals from working, or seeking to work, with children and vulnerable 
adults to the earliest opportunity 

 

Within the new arrangements phased in Autumn 2008 there will be reforms regarding: 

• The integration of barring lists, POCA, POVA, List 99 and Disqualification Order Regime 

• Pre employment vetting 

• The setting up of a new independent Safeguarding authority 

• The introduction of continuous checking of the children’s workforce 

• Wider coverage of the workforce 

• On line checking facilities 

SGSCB has undertaken a lot of work regarding safer recruitment and has instigated a Safer  
Recruitment Sub Group to audit current practice alongside an agreed Best Practice Model. 

This model sets out the key best practices regarding recruitment, selection and vetting of staff that are 
employing for positions in which they would work with children. The Best Practice Model and other  
information pertinent to Safer Recruitment will shortly be available via  
www.southglos.gov.uk/safeguarding 

Safer Recruitment training has been given a high priority with an initial focus on Headteachers.  This is 
now being extended to include other managers and agencies responsible for the recruitment and  
appointment of staff working with children and young people.  Recruitment guidance and supporting 
documentation has also been revised to meet safer recruitment requirements. 

Some key messages are: 

• Safer recruitment is about building in appropriate safeguards throughout the whole recruitment 
process and thereafter.  It is not just about CRB checks, although these have a part to play. 

• Safeguarding children is everybody’s business.  All adults have responsibilities as role models 
and to report or act upon any identified concerns. 

For more information about safer recruitment you can contact: 

Ron Bull, Schools’ Personnel  (01454 863212) 

Tara Knight, HR and Training (01454 864429) 

Vicki Green, Employee Development Officer—CP (01454 865933) 

Sean Tarpey, Safeguarding Board Business Manager 
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 Locality Social Work Teams — A job well done 
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It was with some trepidation within the social work staff group that in September 07 the Children’s 
Assessment Team [CAT] was integrated into three Locality Social Work Teams based in  
Severnvale, Kingswood and Yate.  Following wide consultation, rigorous planning, risk  
assessments and a genuine commitment to integrated working and service provision to achieve 
optimum outcomes for children questions remained. Would it work? Would children and families 
receive a better service? Would we be able to maintain our statutory timescales and targets? 
Would we continue to make a difference?  Would the three Locality Social Work Teams rise to the 
challenge of the competing demands of duty work and the longer term case work? 

The actual mechanics of integrating CAT into three Locality Social Work Teams were enormous 
and it is much to Shirley Paterson’s [Office Manager] credit and her Administrative Team that this 
was achieved efficiently and affectively.  Bacon butties, cakes and lots of laughter [occasional 
tears] proved to be an essential ingredient in this process! Without the real belief that children 
would achieve better outcomes through locality working from  Tina Wilson, former Team Manager 
of CAT, Nick Lowe, Team Manager Severnvale, Linda Knowles, Team Manager Kingswood and 
Anne Coyle, Team Manger Yate  the integration agenda would have been flawed. Their  
commitment and excellent leadership and management skills undoubtedly aided a smooth  
transition and successfully led staff through a huge time of change whilst ensuring a ‘safe’ service 
was sustained.  It has also provided staff with real career opportunities; one of the Team Managers 
is now a Senior Manager, four Senior Practitioners have been promoted to Assistant Team  
Managers and three Social Workers have been promoted to Senior Practitioners. 

The three Locality Team Managers sit on their respective Preventative Panels which not only is a 
forum for excellent multi-agency and voluntary sector locality networking but assists in early  
intervention to address difficulties children/young people may be experiencing.  Initially the Teams 
found the challenge of the competing demands of duty and longer term case work demanding.  

Following a four month review of the work being undertaken by the three Teams additional  
resources [thanks to Therese] have been allocated to provide a discreet duty service within each 
Team.  However, despite these challenges throughout the transition period and beyond, the 
Teams have to be congratulated for sustaining consistent thresholds for intervention across the 
three localities and a ‘safe’ service. Work has been maintained to a high standard and for the most 
part within statutory timescales and government targets being met thanks to the invaluable work 
undertaken by our three Information Assistants, Issy, Chris and James.  From September to the 
end of December 07 the Teams dealt with 1,450 contacts on duty as well as providing family  
support services to 162 families, managing child protection plans for 84 children, providing  
services to 65 children in care and managing complex cases for 58 children subject to care  
proceedings. 

To answer the questions; yes it is working, children and families are receiving a better service 
within the locality in which they live, statutory timescales and targets in the main are being met, 
and we believe we are making a difference.  The service is ‘safe’ and the competing demands of 
duty and longer term case work has been resolved.  The thresholds for intervention across the 
three teams are consistent; the work continues to be of a high standard, the Teams are totally 
committed to integrated working and service provision to achieve optimum outcomes for children 
and young people.  It has been a challenging but successful and rewarding journey which has to 
be to the benefit of our most vulnerable children and young people.  

Verity Scott 
Service Manager 
Child Protection and Preventative Services 
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Parent Partnership Service (P.P.S)  in South Gloucestershire 

Supportive Parents, a parent- led voluntary organisation, is funded to provide the P.P.S. in South 
Gloucestershire, Bristol and North  Somerset and has to meet  the minimum standards laid out in 
the Code of Practice. 

We offer free,confidential and independent  information and support for parents and carers of 
children with Special Educational Needs (S.E.N.)  A telephone enquiry service is available on 
Mondays , Wednesdays and Fridays between 10 am and 2pm during term time.  This is staffed 
by a team of trained and experienced Independent Parental Supporters (I.P.S) who are all 
parents of children with SEN.  Callers can leave an answerphone message at all other times .  
Telephone 0117 9897725 
An appointment can be made for parents to visit our office to meet with an I.P.S face to face if 
appropriate.  Home visits and support meetings may also be arranged if parents need  this.  We 
will listen to parents concerns, help them to find appropriate information, prepare for meetings 
and decide what questions to ask.  We also offer help with written information and also offer 
courses for parents on S.E.N. 

Support Group meetings are held every month in Yate where parents can meet together to 
discuss shared concerns.  Speakers on topics of interest to parents are arranged and a 
newsletter is produced three times a year.   

The Supportive Parents website http:// www.supportiveparents.org.uk  contains useful information 
such as Support Group details, Trifold  and Brief History.  These publications are available in 
PDF format and can be downloaded for use as master copies or given to parents.  Information 
about local sources of support for parents is regularly updated.  Reciprocal links exist between 
the South Gloucestershire and P.P.S websites.  

We also provide opportunities for the Parent’s voice to be heard by the L.A. so issues concerns 
and successes can be highlighted and influence planning and strategic thinking at Local and 
Regional level.  We provide and support some parental involvement for consultation, working 
parties and/or task groups as appropriate.  Please get in touch if you would  like to know more 
about our service.  Please encourage parents of children with S.E.N  to contact us, by passing on 
our details. 

 

Anne Jerrom, Local Coordinator South Gloucestershire  0117 9897724 email 
mail@supportiveparents.org.uk  

Page 9 WORKING TOGETHER 

An excellent fostering inspection  
In January 2007, our fostering service was inspected and gained an ‘Excellent’ mark in all six 
areas, which was the highest possible rating.  In December 2007, the service was inspected 
again by new inspectors using a more rigorous method.  They told us that in such circumstances 
it is unusual for them to agree with the previous inspection outcome, but we were pleased that 
they award us ‘Excellent’ in five out of the six areas.   So well done to all the staff involved, and 
we can be sure that we still have a very high quality fostering service.  

Nigel Shipley 
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Recent School Projects across South Gloucestershire 
Filton High School – Building Schools for the Future (BSF), One School Pathfinder 
(OSP) 

In September 2006, the SGC Cabinet agreed that Filton High School should become the SGC 
OSP.  The BSF programme is aimed at delivering transformational change and reforming and 
redesigning the patter of secondary education and schools infrastructure to best serve  
communities for decades to come.  Since the decision was made to rebuild Filton High School, 
a Project team has been established to develop the school vision and building design.  A  
planning application was submitted at the beginning of February 2008 and detailed design is 
being developed further. 

Several public consultation events have taken place and pupils, staff and governors have been 
fully involved in contributing to the design of the new school buildings. 

The School, LA and project team have worked collaboratively to design a building that reflects 
the school’s vision and values.  Over the coming months, the tender process to appoint a  
contractor will take place and it is anticipated that contractors will be on site to begin works in 
September 2008. 

The School is due for completion in September 2010, with demolition of the current school 
buildings and completion of outside areas, such as the All Weather Pitch, during the Autumn 
2010. 

Ray Wiggins 
 

Wellesley Primary School 

The new build was completed last year with construction costs of £2.2m and was occupied 
ready for the school year in September 2007.  The new linear design has classrooms to the 
south with external access to the playground and playing fields beyond.  Each classroom  
features high-level windows, which fill the rooms with soft light and provide excellent natural 
ventilation.  The group rooms, ICT suite and library are located on the north side of the building, 
which is surrounded by a quiet playground.  This area is also used as an outdoor classroom, 
with extensive planting; vegetable plots for the children and a large established hedgerow full 
with wildlife. 

The school also has a ground source heat pump, which provides heating for the school.  This is 
the first heat pump installed by the council.  It provides a low carbon, low maintenance and  
reliable energy system for the school. 
 

St Helens 

St Helens Primary School project completed in October 2007 with construction costs of £409K 
and was a result of a reduction in pupil numbers allowing the removal of several temporary 
classroom buildings and incorporated the replacement of a dilapidated temporary building, 
which housed the ICT suite.  

The building work included a new ICT suite, library, group room, staff room, staff toilets and 
fully accessible toilet and shower room.  The new design utilised a courtyard area previously 
occupied by the ICT temporary building, to create one large resource area for the library and 
ICT suite.  This area is based centrally in the school building with a large north facing roof light 
creating a light filled and airy modern teaching area, complete with video conferencing facilities. 

Colours in the resource room have been used to create an area combining calm and  
inspirational features, the walls are painted with cream and soft greens, and the carpet features 
a bright spiral design. 
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Recent School Projects across South Gloucestershire... 
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Kings Forest 

The project was initiated due to the bad condition of the buildings at Deerswood School, which  
included a number of temporary buildings.  The new school building 
design comprises a single storey area of offices and staff room, with a 
double storey area for the classrooms.  The building includes a green 
roof improving the ecology of the site and reducing rainfall runoff; rain 
water harvesting for flushing of the toilets and a woodchip biomass 
boiler, providing a carbon neutral heating system for the school.  
Within the school there will be a permanent interactive display  
highlighting the environmentally friendly systems incorporated within 
the building and will show the level of water and electrical resources 
used.   

Internally the building balances colours to create a calm feeling with gentle whites, interspersed with 
rich colours on the feature walls in each classroom, the hall, the  
stairwells and the entrances to rooms.  Externally the building  
couples calm white render with rich timber panels, and creates focus 
at the schools entrance with two coloured feature walls. 

The building will also incorporate animal sculptures commissioned 
from a local artist.  These will be situated in the library area and are 
based upon water, air and land based animals, creating a wonderful 
educational and inspirational resource for the local children. 

Externally the play area design has capitalised on the high bank to 
the rear of the school creating an amphitheatre, which can be used for play and as an external  
classroom.  The play area to the front of the school has a vegetable plot in which children can learn 
how to grow food, and a fenced pond area from which they can observe  
water life from a dipping platform.   

Planned Project Completion: Mid May 2009 

Construction costs: £4.2m                 Author and Project Officer: Monica Lumsden 

 

Christchurch CE VC Juniors (Remodelling) 

Remodelling works were completed during August 2007 providing the school with ten replacement 
classrooms.  The classrooms were previously undersized, compared with current standards, and 
open-planned in groups of two and three.  This led to severe problems with noise and  
overcrowding.   
The investment of £1 million provided new classrooms which are built to current standards and  
latest acoustic requirements, creating a greatly improved teaching and learning environment.  The 
school has also carried out refurbishment of the toilets and cloakroom areas.  
To quote the school Newsletter: ‘At last, after years of campaigning, planning and 18 months of  
disruption, we finally have our wonderful new classrooms.  It has been the calmest, trouble free start 
to the school year we have ever had - all of the children seem happy.’        

  

St Peter’s CE VC Primary School, Pilning (Replacement School) 

A decision has recently been made on the location of the new school and negotiations are  
underway to acquire the land.  

Architects are being appointed and consultation has commenced with the school and governors on 
the design of the school. 
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King Edmund Community School (TCF Project)         

A programme of improvement works was completed at King Edmund Community School in July 2007, 
with the hand over of new engineering and construction workshops.  This completed a range of new 
facilities at the school, central to which is a new-build science block designed to the latest standards 
and recommendations for science teaching.  Other facilities include a new beauty salon, a refurbished 
drama studio, a new reception area, new toilets and some improvements to access and external  
areas.  

 

 

 

 

 

 

The programme represents a total investment of £2.9 million which has transformed many areas of the 
previously unaltered 1960’s buildings.  Alongside this the school carried out refurbishment of the 
sports hall and changing rooms.  The new facilities enable the school to add new courses to the  
curriculum and offer pupils a range of exiting new opportunities.  

 

 

 

 

 

 

 

Trinity CE VC Primary (Replacement School) 

 
Contractors ‘Carrillion’ have recently been appointed and construction of the new school will  
commence on 31 March, with handover of the new building planned for Easter 2009.  The existing 
school will then be demolished and the grounds reinstated with completion scheduled for the end of 
June 2009.  
The design of the £150 place Primary School is modern and exciting and will incorporate a number of 
energy saving and renewable energy features, such as a biomass boiler, rainwater harvesting and a 
“green” roof. 
 

Gillingstool Primary / New Siblands SEN Primary Schools (Replacement Schools) 

 
Work is progressing on the planning of the new Gillingstool Primary and New Siblands SEN Primary 
Schools in Thornbury.  This will be an exiting development with both schools being built within the 
same site at Gillingstool.   
Architects ‘Hunter & Partners’, who have specialist experience in SEN schools, as well as mainstream 
schools, have been appointed, and full consultation with all stakeholders is taking place to ensure that 
the schools meet the aspirations and needs of the schools and community. 

Recent School Projects across South Gloucestershire... 
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Free computer equipment has been received by six of South Gloucestershire’s nursery 
classes under a government-backed programme, KidSmart.  The project provides a  
computer, built in to a children’s workstation and set up with some basic software provided by 
IBM.   

Supported by the Primary National 
Strategy, IBM and the educational 
charity Early Education, this pro-
gramme is designed to promote the 
use of computers in the Foundation 
Stage by  
supporting pilot work in settings 
serving particularly deprived areas.  
Membership brings not only equip-
ment, but also training and ongoing 
support from Jo Briscombe and 
Sally Smith of the Learning and 
School Effectiveness Service.  The 
programme will be evaluated dur-
ing the year and lessons learnt 
from this will be used to help any 
setting seeking to develop its use 
of computers  

In the first year of the project the units have been targeted at nursery classes in schools.   
Subsequent bids will focus on other types of maintained and voluntary providers.  Information 
about the opportunity to participate in the next round of bids will be circulated later in the year. 

Martin Wood 
Senior Adviser (Early Years) 
01454 863355 

KidSmart Computers for Early Years  
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South Gloucestershire Council has now approved its Policy for Quality Improvement in 
Early Years and Childcare.  When it comes to improving every child’s chance of a good 
start in life, we all know that high quality early years childcare, learning and development 
make a huge difference. This means everyone working together in partnership for the sake 
of our youngest children.  The policy sets out the Local Authority’s ambitions for early years 
and childcare and describes the broad approach to its partnership working with the  
providers who care for the children day by day. 

We are grateful for the many suggestions and comments we received during the  
consultation on this policy which took place during the autumn – all of which have helped 
us to make the policy stronger.  The policy itself is now being distributed across South  
Gloucestershire and we now look forward to working with you to help make our aspirations 
a reality for children across the authority. 

Martin Wood 
Senior Adviser (Early Years) 
01454 863355 

Early Years Quality Improvement Policy 
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‘Use Your Voice’ Consultation Event – 21 February 2008  

An event took place in February half term to allow consultation with young people around a variety 
of subjects. Increasingly we are being asked to consult with young people and the Participation 
Team decided to try a different model which would allow other agencies to access young people’s 
views about Council Strategies. 

 

It took the form of a mini conference with four different workshops which were made as interactive 
as possible using different resources and games to ensure that all young people participated. 

 

The workshops were; 

1. ‘Its About where you live’ – consulting young people on the proposed Housing Strategy. 

2. ‘Hubs – What are They’ – consulting young people on how the Locality Hubs should look and 
how the core offer can be delivered. 

3. ’E Stuff’ – looking at the different ways young people are consulted using E Tools. 

4. ‘Arty Fun’ – Using Art to think about Participation. 

 

In addition representatives from ContactPoint (new national database) and the Transition Project 
(researching the move from KS4 to KS5 for disengaged and vulnerable young people) were  
present to consult with young people at lunch time. 

Young people who were already involved in decision making groups were targeted for this event. 
In addition those young people who had attended a previous Participation event ‘Raise Your Voice’ 
were invited. Thirty- five young people attended the majority of whom were from vulnerable and/or 
Difficult-to-Engage groups. Each young person attended all four workshops. 

 

Feedback from young people and staff was very positive. All felt it was a good model for consulting 
young people. Sometimes departments that do not work directly with significant numbers of young 
people find it difficult to access their views and with the support of youth workers we were able to 
provide a platform for young people to ‘Use Their Voice’. 

 

Catherine Gane 
Participation Worker (Youth Service/Connexions) 
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United Kingdom Youth Parliament Election 2008 

There were 15 candidates taking part in the 2008 United Kingdom Youth Parliament UKYP) 
elections. They came from school and youth centres throughout South Gloucestershire. The is-
sues on which they campaigned included improving Sex and Relationships education in schools, 
opening up youth centres at weekends, abolishing litter and tackling bullying. 
Voting took place at 10 schools, and 16 youth centres and projects during the last three weeks 
of January. The candidates talked to assemblies and distributed campaign flyers in their schools 
and visited youth projects all over South Gloucestershire in the evenings. 

The Count was held in the Thornbury Council Chambers on Feb 1st. 15 young people acted as 
tellers, verification officers, supervisors, MPs, councillors and council officers attended during the 
afternoon and helped with counting. The candidates were able to watch as their votes were 
counted and to decide about any doubtful ballot papers. The atmosphere became very tense 
and excited as result time approached. The returning officer for South Gloucestershire an-
nounced the results at just after 6.00 pm.  Scott Brown from Downend and Issy Cooke from 
Mangotsfield were elected MPs, Rob Clews and Melissa Dyte from The Ridings are the new 
deputies. 

The newly elected Members of Youth Parliament (MYPs) have met both locally and with others 
from the South West and will be sending information out soon about their plans. 

Information about the UKYP and the MYPs and how to contact them can be found at 
www.southglos.gov.uk/ukyp 

Marion Goalby 

Arty Fun Workshop 
The young people were given the opportunity to decorate a canvas bag or T-shirt with fabric 
paints, pens and crayons.  The variety of resources suited the differing abilities and artistic  
methods. Stencils also proved popular, resulting in many pieces of colourful art being produced. 

 

All except one of the young people who attended participated in the workshop and although  
people had differing abilities often the young people colluded and shared their abilities. This was 
observed by a worker who had brought along a group of young people with disabilities and  
commented on how ‘heart warming’ these actions were.  The one young man who was unable to 
participate physically was obviously still enjoying the activity and went home with several people’s 
interpretation of a poison dart frog on a T-shirt. 

 

Messages individually important to the young people were designed. Some gave messages taken 
from the theme of the event for example ‘use your own voice’ with a picture of a parrot above the 
wording. Football strips were also popular.  All of the pieces of art produced were of a high  
standard and visiting people commented on this. 

The workshop was facilitated by Trace and assisted by Taela-Mae, 

 
‘E’ Stuff workshop  
The workshop was run in two exercises.  The first involved six different website surveys or  
consultation methods, with each group asked to score the survey under 5 categories. 

In summary : 

• It has been demonstrated that quick polls are an effective way to engage and get a  
snapshot response from young people. Quick polls are ideal to ask simple closed questions 
where the response is usually limited to just two options, such as yes/no or true/false. 

• Design and layout of surveys are important in effective engagement of young people, as is 
the ability for them to interact and receive quick feedback on information submitted. 

• Young people may quickly lose interest in wordy, complicated or lengthy online exercises.  

• If a standard online SNAP survey layout is used with young people,  it is advisable to keep 
surveys short, simple and uncluttered, or to use several pages (screens) for the survey.  

• It is useful to display some form of progress bar for multiple page surveys. 

The second exercise examined different ways of promoting and publicising opportunities for 
young people to use their voice. Young people were asked to choose from a list, or suggest their 
own methods on how they would like to be contacted or made aware of consultations and  
participation activities.  

The most popular means as identified by all groups was through youth centres, with the second 
being e-mail. For those young people from vulnerable or difficult-to-engage groups, the most  
preferred method identified was e-mail.  SMS, social networking groups, local newspaper and 
youth centres came in as joint second choice. 

The workshop was organised by Simon Williams and Vicky Houselander 

‘Use Your Voice’ Consultation Event – 21 February 2008  
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Participation Strategy Poster 

Children and Young People involved in Raise your Voice 2007 
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South Gloucestershire Children and Young Peoples 
Champion 

Following a year long project Children and Young People in South Gloucestershire have their 
own ‘Champion’.  Jamie-Leigh Smith who works at Brimsham Green Youth Wing and as a  
Detached Youth Worker in South Gloucestershire has been chosen for the role. 

The idea for a Children and Young Peoples Champion came from members of South  
Gloucestershire’s Youth Parliament when they discovered that other areas in the country had 
a ‘Champion’. 
 

To find out what others thought consultation took place with schools and youth centres dur-
ing Local Democracy Week 2006.  Others thought it was a good idea so a children and 
young people’s champion group was formed to make this role a reality. 
 

10 children and young people from across South Gloucestershire regularly met to develop 
the role, supported by Participation Workers from The Children’s Fund and The Youth  
Service.  The group were involved in writing a role description and designing posters and a  
webpage to encourage children and young people in the county to nominate a Champion. 
 

It was decided the Champion should be someone who would work alongside children 
and young people to give them a voice and encourage adults to listen to their views. 
 

During Local Democracy week 2007 children and young people were able to nominate 
someone who they felt had made a real difference to their lives and had the skills and  
qualities to make a good champion. 
 

Jamie-Leigh Smith was nominated by Stephanie Suddel from Brimsham Green School fol-
lowing her role in South Gloucesteshire Peacefest 2007 an international camp held in  
Almondsbury  
attended by 150 young people from all over Europe. As the then Chair of PIYE (Promoting  
International Youth Exchanges) Jamie-Leigh helped organise the event that Stephanie felt  
promoted an understanding of different cultures amongst young people. Stephanie also  
described Jamie-Leigh as reliable, funny and understanding. 

 

Having been nominated Jamie-Leigh was short-listed and interviewed by the young people’s 
champion group who, impressed by her range of relevant work experience, her  
understanding of young people’s issues and how they need to be listened too, chose her as 
South Gloucestershire’s Children and Young People’s Champion.  Jamie-Leigh will be 
Champion for 1 year and the young people’s group will continue to meet to support and  
develop the role. 

Chrisanthea Cashley 
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Oldbury-on-Severn Memorial Hall and Oldbury Deckers youth bus; two of the places photographed by community  
members for this project  

This project was commissioned by the Black Development Agency as brokers for the Race Equality 
and Human Rights Services for Bristol and South Gloucestershire to support the development of a 
Community Cohesion Campaign for the two local authorities. The School of Education, UWE, Bristol 
working together with the Centre for Studies in Inclusive Education (CSIE) have been engaged in 
the work developed in close partnership with the commissioning bodies. The project runs from mid 
November 2007 until the end of March 2008 and there will be a Community Cohesion Campaign 
Launch on April 22nd 2008 at BAWA, Southmead Road, Filton, which interested people are invited to 
attend. 

To date the project has included a summary overview of the national and local policy initiatives in 
relation to community cohesion together with a review of the concept itself and how different groups 
have understood the term.   There has been an online survey which attracted 120 responses from 
people across Bristol and South Gloucestershire. The project is currently engaged in two small 
scale case studies one based in Severn Ward, South Gloucestershire and a second in Easton,  
Bristol. This process has involved research assistants in giving out disposable cameras to young 
people, mothers and other community members and asking them to photograph places in their 
neighbourhood where local people can meet. The photos have acted as a stimulus for interaction 
with young people, mothers and other community members through one-to-one interviews or  
meeting together in a focus group in each of the two localities. 

At the moment the data from these case studies are still being collected and it is intended that this 
will form the basis of the recommendations to be shared at the Community Cohesion Campaign 
Launch Conference on April 22nd 2008.   
Do come along and share in the conference at BAWA.  For more information on this event or to 
book your place please contact seniz@blackdeva.org.uk or info@blackdeva.org.uk.   

Young people in South 
Gloucestershire raise money 
for charity together with Avon 
Fire and Rescue Service  

Young people from South Gloucestershire 
worked with fire fighters from Kingswood Fire 
Station to raise money for charity by washing 
cars.   

Small scale research project designed to identify key issues for promoting 
community cohesion in Bristol and South Gloucestershire  
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Jobshop Drop in Sessions  
Connexions West of England and Priority Youth Housing have started a Jobshop for 16-
19yr old young people in the Severnvale area. The drop-in session is from 2-4pm on  
Tuesday afternoons at Coniston Community Centre in Patchway. There will be a chance to 
access information and support in seeking good employment opportunities offering training 
and future prospects locally and further a field. The support offered includes practical help, 
for example how to produce a Curriculum Vitae (CV) or tips on how to succeed at interview 
as well as things like Driving Theory and CSCS test practice (for those interested in  
building). We can also arrange work tasters and experience, volunteering, personal  
development activities and a number of other things to help young people succeed in what 
they want.  

For further information contact Pam or Ewan at Connexions on 0117 969 8101, or Zoe or 
Alice at Priority Youth Housing on 01454 865732. 
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On Wednesday April 2nd the Children and Young People Information Service were involved in 
the filming of a DVD which will be used as part of a toolkit for Children/Families Information  
Services.  The toolkit will comprise of a number of guide booklets and a DVD presentation for 
use by CIS/FIS’s to promote their service. 

The film crew were from a company called Ice Ltd working on behalf of the DCSF, they had all 
the relevant documents needed to seek permission from both staff and the public before they  
commenced filming and taking photographs.  They brought along a cameraman, Bob, a  
production manager, Anne-Marie, a production assistant, Les and a photographer, Steve.   

They filmed the helpline staff whilst taking calls and greeting and assisting members of the  
public who called into the office.  The callers were parents/carers with children enquiring about  
childcare, students requesting information about student loans, parents/carers asking for details 
about free school meals and school admissions.  They also interviewed some of the helpline 
staff, Jeannette Edwards, CYPIS Manager, and Martin Dear, Head of Resources. 

The film crew wanted to show the whole range of information provided including outreach 
work.   They were looking for people who knew about the service along with those who didn’t, so 
after spending most of the day filming in the office they decided to go to Chipping Sodbury to 
see if they could find people willing to be interviewed.  This proved to be a very successful  
exercise, as people were very happy to be filmed talking about the Children and Young People 
Information Service.   

Anne-Marie and her colleagues were very grateful for the cooperation they had from everyone 
involved and more than happy with the footage they collected.  

The film will be edited by 11th April and a draft copy will be sent to the DCSF early the following 
week.  The final production should be available by the end of April.  They will be sending us a 
copy of the DVD for our use and if anyone would like to see it please contact Jeannette  
Edwards. 

Jeannette Edwards 

CYPIS DVD Film for DCSF 



On Friday June 6th 2008 the Children & Young People Information Service South Gloucestershire 
will be holding their annual Fun in Park event at the Jubilee Centre in Bradley Stoke.  Parents/
carers along with children of varying ages are invited to come along and join in the fun.   

The Circus Big Top will be there showing circus skills, this was very popular with the children last 
year.  Other activities offered are face painting, junk modelling, bouncy castle, soft play, games 
and a children’s entertainer.  Wendy Nicholls from the library service will be there for story time and 
to promote reading and Bookstart.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In previous years the event has been very well  
attended and it is a wonderful  
opportunity to meet with parents/carers to 
promote our services in the South 
Gloucestershire area.  The Children & 
Young People Information Service now 
give advice and guidance on school 
admissions, school transport, free 
school meals and student support  
issues as well as the usual childcare 
and family support information.   

Jeannette Edwards 
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The joint area review (JAR) is a joint inspection of all children’s services within a local area,  
undertaken by a team of inspectors from the office for Standards in education (Ofsted)  
Commission for Social Care Inspectorate (CSCI) Healthcare Commission (HCC) HMI 
(Constabulary) HMI (Probation) Adult Learning Inspectorate (ALI) and the Audit Commission.  

The JAR will assess how well services are working together to improve the outcomes for children 
and young people in South Gloucestershire. The JAR inspection team for South Gloucestershire 
will be led by Pat O’Brien (HMI).  

JARs focus primarily on the most vulnerable children and young people and use the most recent 
Annual Performance Assessment (APA) as the starting point. JARs cover publicly funded  
services in the local area, including those that are directly managed or commissioned by the 
council, as well as services provided by health and youth justice services. The review also covers 
the leadership and management of services for children and young people, particularly the way 
services work together to improve outcomes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Joint Area Review Update 
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Briefing pack available  28 January 2008  

Case submission to Ofsted  31 January 2008  

Initial set up meeting with members of  
inspection team  

28 February 2008  

Document / CD-ROM submission  28 March 2008  

Youth Offending Team inspection  7 – 11 April 2008  

Submission of case records  15 April 2008  

Onsite analysis and scrutiny  21 - 23 April 2008  

Onsite field work including meetings and 
interviews  

12 - 23 May 2008  

Draft report available  30 June 2008  

Discussions on draft report  4 July 2008  

Comments received on draft report  14 July 2008  

Pre-publication reports sent to Council  6 August 2008  

The Timeline 

Publication of reports  9 September 2008  
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The inspection team 
Details of our JAR inspection team which covers many service areas are included below. Further  
details of the team can be found on our website at http:// www.southglos.gov.uk/jar  

 
 

Following an initial meeting with the lead and deputy lead inspectors on 28 February, the Core  
Investigations, as anticipated will be on: 

• Safeguarding 

• Looked After Children 

• Children and Young People with learning difficulties and/or disabilities. 

The additional investigations to be undertaken are: 

• Teenage pregnancy 

• Children and young people’s participation  (influencing and shaping services and  local  
community developments) 

 
The April JAR Newsletter (Issue 4) is now available from our partnership website, see  
http:// www.southglos.gov.uk/jar  

Name Inspectorate/commission Particular responsibilities/area of  
investigation 

Pat O’Brien Ofsted (Children’s Directorate) Lead inspector co-ordinating equalities and 
diversity and  supporting service management 
and safeguarding 

Nick Gadfield Ofsted (Learning and Skills Direc-
torate) 

Deputy lead inspector supporting across all 
areas 

David Manley    
AC JI 

Audit Commission Joint Inspector leading on Service  
management 

Paul D’Inverno Ofsted (Children’s Directorate)  Leading on Safeguarding 

Morag Bowden Ofsted (Education Directorate)  Leading on Children with learning difficulties 
and /or disabilities 

David Jones Ofsted (Children’s Directorate)  Leading on Children looked after 

Anthony Ward Ofsted ( Learning and Skills Direc-
torate) 

 Leading on additional investigation plus  
supporting across all areas 

Jam Bungshy Healthcare Commission Leading on additional investigation plus  
supporting across all areas 

Anne Duffy Ofsted (Education Directorate) (shadow) 

Helen Cash Probation Lead Inspector Youth Offending Team  
inspection 

Joint Area Review Update... 
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Being one of the six key priorities of the Improvement Programme – Fit for our Future, the 
Smarter Working project supports the Council’s vision and commitment to deliver to meet future 
priorities.    It is a project that will combine process improvements, employee engagement and 
ICT to deliver improvements in the way the Council operates and delivers services.    

 

Smarter Working means encouraging and enabling staff to work effectively independent of  
location in a manner that meets the needs of customers and the Council, whilst providing a  
flexible work-life balance for staff.  

 

Smarter Working in South Gloucestershire council involves three distinct, but interconnected, 
ways of working.   

 

• Remote Working - enabling mobile workers to work more effectively e.g. working on the 
move. 

• Flexible workstations – enabling staff to work from the most appropriate location (for the 
customer, employee and the council) on any given day. 

• Home-working – where appropriate enabling staff to work from home on a full- or part-time 
basis, reducing the need to come into the office and saving travel time. 

 

Implementing Smarter Working effectively across the council will: 

 

• Enable the accommodation strategy to meet its objectives by  
reducing the number of workstations across the council  

• Improve customer services e.g. through providing more up to date information for customer 
enquiries  

• Increase productivity e.g. through making better use of technology  
• Empower staff e.g. through providing a more flexible working  

environment and provide staff with the skills to work smarter  
• Support environmental improvement e.g. reducing travel  

requirements  
 

What is Smarter working all about? 
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What has been with happening on Smarter Working within CYP?  

A pilot project is underway which includes 90 staff members within the following teams, who are 
located on the ground floor of Bowling Hill offices. 

1. Inclusion and support 

2. Education psychology 

3. Education welfare 

4. Special Educational Needs (SEN) 

5. Yate area social work team (for children)  
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The purpose of the project is to prepare staff before relocating to locality Hubs and to Badminton 
Road, identifying and overcoming potential issues along the way.  It will begin by  evaluating the 
transfer from paper files to electronic document management for live case files and resource  
material.  

A number of staff events were held in February where staff linked to the pilot expressed their views 
in an open environment both in a positive and concerned manner. Everyone was extremely pleased 
with the turn out for the event and with the professional manner in which staff are approaching this 
project, understanding the need for change. 

Following these sessions and the concerns raised in terms of time leading up to the JAR, we have 
decided to focus only on the following key activities over the next few months: 

• Capturing ‘The As Is’ Business Process mapping of each service area with emphasis on  
document management. 

• Agreeing a common file structure across the five identified service areas in order to urge 
physical files of duplicate paper documents and Merge document in to one single master case 
file, and store in a central area (Paper only). 

• Purging resource material of duplicate and redundant data and relocate to a central library into 
an agreed area. 

• Evaluating the ICT skill gaps and training development needs of staff members. 

• Identifying of potential ICT buddies who can help colleagues. 

• Reviewing future scanning requirements. 

 

A staff roadshow around accommodation / green travel / smarter working commences on the 28 
April, details included below. All staff are invited, this will provide an opportunity to find out the latest 
on these projects and to ask any questions. 

 

Please keep an eye out for the project communication board located in the pilot area where you can 
review progress and have a direct input to the project through providing your suggestions and  
raising issues. 

 

Kevin Lacey Smarter Working Project Manager 

Venue Date Time Room 

Nibley Court 28 April 9.00 – 13.00 TR1/2 

Bowling Hill 29 April 9.00 – 13.00 CR 

Thornbury 30 April 13.30 – 17.00 CR1 

Kingswood 1 May 9.00 – 13.00 CR1 

Emersons Green 2 May 14.00 – 17.00 MTG Rm 

Broad Lane 7 May 9.00 – 13.00 MTG Rm 
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What has been with happening on Smarter Working within CYP?  
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Following an assessment of the Equality Standard for Local Government, the council has achieved 
a level 3 of the standard. Notably observed by the assessors, is the good practice in all areas of the 
work of the authority and the obvious reciprocal respect from the community groups. Furthermore, 
the work done in respect of Gypsies and Travellers is recognised as exemplary and as an example 
of good practice for other local authorities.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
However, it is observed that many of the impact assessments seem to be conducted on an informal 
basis and therefore there is a need to work towards building further on the Equality Impact  
Assessment process. Some areas of improvement suggested include; the need for clearer more 
corporate evidence gathering of the council’s achievements on equalities and a need to ensure that 
all managers are familiar with the DDA and the concept of reasonable adjustments.  

 
It is proposed that the areas for future focus should include the ‘white working class’ and the  
consolidation and development of the work done in respect to gender. To address additional  
equality streams, age and sexual orientation are specifically cited. 

 
In respect to aiming for level 4 of the standard, it is suggested that more work be done for better  
improvement and consolidation for a further 9 months before re-assessing the council’s position 
against the Standard. 

Annette Kayonde 
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The Core Offer from each of the hubs has now been 
published in a leaflet for distribution. You can see this 
at  
http://www.southglos.gov.uk/_Resources/Publications/CYP/08/0200/CYP-08-0026 

Joint training is well underway for implementing shared 
processes across agencies with many staff now 
trained in Common Assessment Framework (CAF) 
processes. The preventative panels are underway in 
each of the three localities.  

There has been a focus on determining the  
accommodation needs for each of the hubs and the 
Information and Communication Technology which will 
support us in working together.  Plans for developing 
joint accommodation in Kingswood with health are  
progressing and we are now working on the  
identification of a similar proposal in the Patchway 
area.  

Jane Spouse 

Locality Hubs Update 
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Update on ContactPoint 
The introduction of ContactPoint due this October, has been delayed as the management of the 
ContactPoint project and eCAF, the enablement of the CAF process, also ICS and CCIS, now  
being administered under a single programme at DCSF, however it is now expected to be  
operational in South Gloucestershire in Spring 2009.   

For further details, please refer to the Integrated Working website 

http://www.southglos.gov.uk/integratedworking 

Phillipa Wallis 
 

In
te

gr
at

ed
 W

or
ki

ng
 



The Common Assessment Framework in South 
Gloucestershire – Children and Young People’s Involvement in 
Evaluation  

The CAF involves listening to children and young people and finding out what help they need so that 
agencies can find the best support for them before problems become too big. 

 

The Integrated Working Team, The Children’s Fund Participation Officer and some external  
evaluators have been working in partnership to find out (from children and young people in the local 
authority) how effective this process has been for them.  

 

Phase 1 of this project aimed to gain this feedback. The best way of doing this was to talk to the 
people involved who included: - children, young people, their families and also key agencies  
engaged. 

 

Ten children and young people and 13 families took part in the evaluation, with interviews taking 
place in the family home. An interview question framework was developed to ensure that different 
elements of the CAF process could be discussed. The elements discussed included: The CAF Form, 
The Panel Meeting, The Action Plan and Outcomes. 

 

Phase 2 of this project aimed to create a tool kit which would enable all children and young people 
(who go through a CAF) to provide feedback on how this process felt for them and how it has helped 
to make a difference in their lives. 

Activities focusing on the Every Child Matters Outcomes have provided crucial information from  
children and young people which can now be used to create some indicators. The Evaluation  
indicators are now being developed in partnership with children and young people from a number of 
different schools and projects, local authority wide. 

 

A report on the key findings will be published shortly, providing useful lessons for partnership  
working. This ultimately will go some way to improving outcomes for children and young people who, 
go through this process in South Gloucestershire.    

 

With special thanks to Young Carers, South Gloucestershire Youth Forum, Bromley Heath Primary 
School, Cherry Garden Primary School, KIDs Consultation Project and The Pyramid Scheme for 
their positive contribution to this work. 

 

Chrisanthea Cashley 
Children’s Fund Participation Officer 
South Gloucestershire Council  
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Following a Select Committee meeting in July 2006, Executive Member approved  
location of eleven Sure Start Centres as part of the Government’s Phase 2 initiative. 
All eleven sites were required to be designated by March 2008 (or funding would be 
lost). 
The Council has been successful in achieving designation for its eleven centres, two of 
which (Filton and Yate) are operating from temporary locations pending completion of 
new builds in July/August 2008. 
A letter of congratulations was received from the Minister of State for Children, Young 
People and Families on South Gloucestershire’s achievement.  

Very sadly, Filton People Community Group has closed down in its current form, and will no 
longer be offering services after the end of March 2008.   Our voluntary group had been in  
existence since 1994 and dedicated its work to working with the local community to help make 
Filton a better place to live.  Much of its work has been devoted to improving facilities and  
services for children, young people and families,  particularly open-access play, and it has been 
very successful in this.  Now sadly we cannot find replacements for our management  
committee officers who have led the group with vision and carried an onerous burden of  
responsibility all these years. 

However we trust that much of our work will be carried on by other local organisations. 
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If you are interested in contributing to our partnership newsletter, please contact the  
editorial team on 01454 868959 or email samantha.phillips@southglos.gov.uk 


